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METHOD AND SYSTEM FOR RECOVERING ELECTRONIC MAIL FOR A USER 



AT A REMOTE LOCATION 



ABSTRACT 



A method and system for identifying an electronic mail server (8) to which a 
remote user belongs includes providing a remote access mail client (1) associated 
with an access database (2) containing records of servers supponing a specified 
electronic mail protocol or protocols, requiring the user at a remote computer (6) 
with a browser (7). to input his electronic mail address and log-in password, 
parsing the mail address to obtain a presumed domain name of the user's server, 
interrogating the access database (2) to determine whether it contains a record of 
a ser\'er corresponding to the presumed domain name; and retrieving the record 
of any corresponding server thus identified as the server to which the user may 
belong. If the database (2) contains no record of a corresponding ser\'er. the 
domam name is assumed to be the server and is checked for the user^s maih after 
which the MX record and IP address are requested from the DNS database (3) 
and are checked, the full list of host names for the presumed domain name is 
requested by DNS zone transfer and any host supporting the specified protocol(s) 
are checked and, if necessar>% the NIC-allocated IP address block of the presumed 
domain name is finally obtained from the WHOIS ser\^er (4) and is scanned, A 
search engine (5) associated with the specified protocol or protocols performs the 
searching under the direction of the mail client (1) and database (2). 
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A method and system for iden- 
tifying an electronic mail server (8) to 
which a remote user belongs includes 
providing a remote access mail client 

(1) associated with an access database 

(2) containing records of servers sup- 
porting a specified electronic mail pro- 
tocol or protocols, requiring the user at 
a remote computer (6) with a browser 
(7) to input his electronic mail ad- 
dress and log-in password, parsing the 
mail address to obtain a presumed do- 
main name of the user's server, inter- 
rogating the access database (2) to de- 
termine whether it contains a record 
of a server corresponding to the pre- 
sumed domain name; and retrieving 
the record of any corresponding server 
thus identified as the server to which 
the user may belong.' If the database 
(2) contains no record of a correspond- 
ing server, the domain name is as- 
sumed to be the server and is checked 
for the user's mail, after which the MX 
record and IP address are requested 
from the DNS database (3) and arc 
checked, the full list of host names 
for the presumed domain itame is re- 
quested by DNS zone transfer and any 

host supporting the specified protocol(s) are checked and, if necessary, the NIC-allocated IP address block of the presumed domain name 
is finally obtained from the WHOIS server (4) and is scanned. A search engine (5) associated with die specified protocol or protocols 
performs the searching under the direction of the mail client (1) and database (2). 



